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CERTIFICATION

I, Brad Pointon, hen:by certify that 1 am an officer of the company named above. and
acting as llll IIgent of the company, that J Mve ptl1iOnal knowledge thaI lhe company has
established opcnlling procedures cffcetive during the calendar year 2009 that are adequale to
o:nsun: compliance with the Customer Proprietary NetVl"OR: Informmion rules set forth in 47
C.F.R. §§ 64.2001 el seq. ofttlc rules of the Federal Communications Commission.

Anaclled to this certificalion is an llCcompan)'ing statl:1TlCllt that 0) cxplaillS how the
company's procedures ellSW't: that the compan)' is in compliance with the requirements SCI forth
in 47 c'f.R. §§ 64.2001 tI seq. of the rules, (ii) explains any actions IIlkcn agaillSl data brokers
during tbc past year, (iii) summarizes all customer complaints received in the past year
couceming the unauthorized release ofCPNI and (iv) rcporu: information known to the company
n:garding tactics !X1'textcrs Ina)' be using to antmplllClX5S to CPN!.

The compMY ,CptCkhts and ....ammts that the abo,~ certification is consistcnl ....ilh 47.
c'F.R. § 1.17 which requin:s truthful and lK:CUTlIte statements to the Commission. The company
also aclno",lcdges that false statcmcnu and misrepresentations to the Commissioo arc
punishable un<Ier Title 18 ofthe U.S. Code and may subject it to enforecmcnl aclion.

N=" ,6.-/d::$..<
Title: President
Date: February 26. 2010
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STATEMENT

Pointon Communications LLC ("Carrier") has establishcd operating procedures that
ensure complillllCe "ith the Federal Communicalion Commission ("Commission") regulations
regarding the protection ofcustomer proprictary nemurk information ("ePNr").

• Carrier has adopted a manual and keeps it updated with FCC crN] rule revisions, and
ha~ designated a CPNl compliance officer to over,;ee ePN] training and implementation.

• Carrier continually educates and trains its employees regarding the appropriate use of
CPN!. Caokr has established disciplinary procedures should an employee violate the
CPNI procedures established by Carrier.

• Carrier has implemented a S)'slem whereby the stalUs of a customer's CPNl approval can
be determined prior 10 the usc ofCPN!.

• Carrier maintains a record of its and its affiliates' sales and marketing campaigns that use
its customers' CPNl. Camer also maintains a m:ord of any and all instances where ePNI
",-as disclosed or provided to third partics. or where third parties were allowed access to
CPN!. The record includes a descriplion of each eampaign. Ihe slXCifie CPNI that was
used in the campaign. and what products and services were olTered as a pan: of Ihe
canlIXugn.

• Carrier has esmblished a supervisory review process regarding compliancc with the CPNI
rules wilh respect to outbound marketing situations and maintains m:ords of carner
compliance for a minimum period of one year. Specifically, Carrier's sales per1l<:mnel
obtain supervisory approval of any proposed outbound marl;eting requesl for customer
approval regarding its CPN!. and a process CTIsures thai opl-oul elections are recorded
and followed.

• Carrier has established procedures 10 oolify law enforcemenl and cuslomer(s) of
unauthorized disclosure ofCPNI in accordance with FCC limclines.

• Carrier took the following aClions against data brokcrs in 2009, including proceedings
instituled or J>Ctitions filed by Carrier at a slatc commission. in the court system, or at the
Federal Communications Commission: None

• The following is infonnation Carrier has with resJ>Ccl to the processes pretexters are
using to attempt 10 access ePN], and [if any] what steps carriers are taking 10 protect
CPNI: Carrier bas de'ermined 'hat nil pre'cx'er has attempted 10 acees! CrN. on
Carrier'! 5x.tem.
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• The following is a summary of all cU5tomer complaints received in 2009 n:garding the
unauthorized release of ePNI:

o Number of customer complaints Carrier rrtei.ed in 2009 related to unauthorized
access to ePN!, or unauthorized disclosure ofCPNI: None

o Category ofoomplaint:
• !!. Number of inslances of improper access by employees
• 0 Number of instances of improper disclosul'l: to individuals not

authorized 10 receive the infonnation
• !L Number of instances of improper access to online infonnation by

individuals not authorized to view Ihe information
• !l Number of other instances ofimpropcr access or disclosure

o lkscription ofinSIallCes of improper=~ or disclosure: None
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